
                                                                                                                

 

Youth - Quality Control Principles 

Course Description 
This class examines the reasons for and philosophies leading to quality. The class will review 
quality from the aspect of management, practitioner and customer perspectives. Students 
will use actual problem solving and process control tools.  

The student will receive one credit hour of college credit from NSCC and a certificate upon 
successful completion of this course. 

 

Module Description Length 

A Pre-test Quality from management, practitioner and customer perspectives 4hr 

B Quality problem solving and process control tools 4hr 

C Measurement of System Analysis and Control Charting 4hr 

D Probability studies and Mistake Proofing  4hr 

E Lean Manufacturing, Review and post-test 4hr 

Facilitator Nick Perry / John Barlage 
Text: Lab exercise work from NSCC course QCT100 
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